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an interface for accessing said system, at least one buypiiiaving an interface 
adapted for use with said on-line computer service as atj^^t a portion of said interface, 
a dynamic video system for providing video ^ least from said vendor to said 

buyer, 

an audio system for providing audj^xommunication from at least said vendor to 
said buyer, 

a text system for providin^text between said vendor and said buyer, 
a storage memory fop^toring data associated with said buyer, including buyer 

identification data and commercial transaction data, and 

a control system utilized in said commercial transaction communication system 

for control of said storing of data, including buyer identification data and commercial 

transaction jdata, said control system further selectively providing audio, dynamic video 

and text-^om at least said vendor to said buyer. 



The commercial transaction communication system of claim 17 wherein the 



dynamic video system includes a camera assc 



it 



y^c^ The commercial transaction o )mmunication system of claim 1 8 wherein the 
camera is adapted to image said vendor. 



dynamic video system provides stored video 
system. 

6 

^22. The commercial transaction col 
system further includes a printer. 



ciated at least with said vendor. 



The commercial transaction conmiuni cation system of claim 17 wherein the 
dynamic video system includes a video stora je system. 

^ifL The commercial transaction communication system of claim 20 wherein the 



;o at least said buyer from said video storage 



imunication system of claim 17 wherein the 
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The commercial transaction communication system of claim 1 7 wherein the 
dynamic video system includes a freeze fraine capability. 



communication system of claim 17 wherein the 
ution video capability. 



The commercial transaction 
dynamic video system includes a high reso 



The commercial transaction 



commtmication system of claim 17 wherein the 



dynamic video system includes real-time video. 

-5<r The commercial transaction communication system of claim 1 7 wherein the 
dynamic video system includes two-way vi leo. 



The commercial transaction 
time video is live person-to-person video c 



communication system of claim 26 wherein the real- 
)mmunication. 



The commercial transaction 
^ dynamic video system is non-real time vidd d. 



communication system of claim 17 wherein the 



The commercial transaction 
system provides voice. 



Th'e commercial transaction 



(communication system of claim 17 wherein the audio 



( ommunication system of claim 29 wherein the audio 



system provides real-time voice communica :ion. 

jy\. The commercial transaction ( ommunication system of claim 17 wherein the text 
system includes provision of commercial transaction data. 

t \ 

/2. The commercial transaction c Dmmunication system of claim 3 1 wherein the 
commercial transaction data includes produ<^ identification data. 
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The commercial transactioi 
commercial transaction data includes orde 



The commercial transaction 
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communication system of claim 3 1 wherein the 
data. 



communication system of claim 31 wherein the 



commercial transaction data includes purcljase order data. 

communication system of claim 17 wherein the text 



The commercial transaction 
data includes alphanumeric data. 



The commercial transactioi 




communication control system of claim 17 wherein 
the identification data is obtained for at le^st certain of said members from said on-line computer 
service. 

%r L 

Jel. The commercial transaction system of claim 17 wherein said commercial 
transaction data includes electronic data ijiterchange (EDI) data at both the buyer and seller 
location. 



The commercial transaction system of claim 37 wherein the electronic data 



interchange (EDI) data includes electron 




c commercial transaction forms. 



^\ The commercial transaction communication system of claim 17 whergiiHlieplural 
groups includes at least one potential buyer and a plurality of vendors. 

The commercial transaction communicationgysfem of claim 17 wherein the plural 
groups includes at least one vendor and a plurality offJ^ential buyers. 

/CX . The commercial transaction communication system of claim 1 7 wherein the plural 
groups includes a plurality of,p<5{ential buyers and a plurality of vendors. 
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^^/^ The commercial transaction communication control system of claim 17 further 
including an image storage system for storing images for provision to said buyer. 

The commercial transaction communication control system of claim 42 wherein 
the image storage includes still images. 



control system. 



The commercial transaction system of claim 17 further including an inventory 



The commercial transaction system of claim 44 further including a notification 
prevention system when said inventory control system indicates that the product or service is 
unavailable. 




■if 



'\] A commercial transaction communication system for selectively enaoling 

communications between members of plural groups, including at least one hwf^r and at least one 
vendor, at remote locations for accomplishing electronic communication<xomprising: 

terminals for providing video display for each of sakHnembers of said plural 
groups, said terminals being connected to effect video c«mimunication, 

a dynamic motion video system for providing video between said members of 
said plural groups, including at least the transipftsion of video from at least one vendor to 
at least one said buyer, y/^ 

a text system for providing texj^om at least said vendor to said buyer, said text 
including commercial transaction data, 

a storage memory for sJK^ing data on said members of said plural groups, 
including identification dat^nd commercial transaction data including electronic data 
interchange (EDI) data^lating to at least certain members, and 

a control system to selectively interchange commercial transaction data including 
electronic data harferchange (EDI) data between said members of said plural groups, 
including at ^J^st said buyer and a vendor, and to access said storage memory at least 
with resp^t to said electronic data interchange (EDI) data. 
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The commercial transaction communication system of claim 46 wherein the 



d>Tiamic video system includes a camera associated at least with said vendor. 



ion communication system of claim 47 wherein the 



The commercial transact 
camera is adapted to image said vendo: . 

-49^ The commercial transac tion communication system of claim 46 wherein the 
dynamic video system includes a vide( storage system. 

The commercial transaction communication system of claim 49 wherein the 
dynamic video system provides storec video to at least said buyer from said video storage 



system. 

?? 

The commercial trans 
system further includes a printer. 

^ The commercial trans; 



ction communication system of claim 46 wherein the 



ction communication system of claim 46 wherein the 



dynamic video system includes a freeze frame capability. 

<^ 

The commercial transaction communication system of claim 46 wherein the 
dynamic video system includes a hig i resolution video capability. 

The commercial trans iction communication system of claim 46 wherein the 
dynamic video system includes real-t ime video. 



The commercial transc ction communication system of claim 46 wherein the 




dynamic video system includes two-v 



^ay video. 
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.,-55r The commercial transaction communication system of claim 55 wherein the real- 
time video is live person-to-person video communication. 



The conunercial transaction ommunication system of claim 46 wherein the 
dynamic video system is non-real time video. 



The commercial transaction s/stem of claim 46 wherein the dynamic motion 



video system provides stored video to at lea >t said buyer. 

JS'. The commercial transaction system of claim 46 further including an audio system 
for providing audio communication from said vendor to said buyer. 



The commercial transactior 
system provides voice. 



communication system of claim 59 wherein the audio 



The commercial transaction 
system provides real-time voice communi 



communication system of claim 60 wherein the audio 
ation. 



The commercial transactio i system of claim 46 wherein the commercial 
transaction data specifies at least an indiv^ual physical item which is a subject of the 
commercial transaction. 

The commercial transaction communication system of claim 46 wherein the 
commercial transaction data includes proquct identification data. 



^5 

j6<r The commercial transactior 
commercial transaction data includes ordei 

The commercial transaction 



communication system of claim 46 wherein the 
data. 

communication system of claim 46 wherein the 



commercial transaction data includes purchase order data. 
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The commercial transaction cpmmunication system of claim 46 wherein the text 
data includes alphanumeric data. 




The commercial transaction « 



ystem of claim 46 wherein said commercial 



transaction data includes electronic data interchange (EDI) data at both the buyer and seller 
location. 



The commercial transaction 



system of claim 46 wherein the electronic data 



interchange (EDI) data includes electronic jconunercial transaction forms. 

The commercial transactior 
an image storage system for storing images 



The commercial transactior 
image storage includes still images. 

ye. The commercial transaction 
groups includes at least one potential buye 



2^. The commercial transaction 



communication system of claim 46 further including 
for provision to said buyer. 

communication system of claim 69 wherein the 



communication system of claim 46 wherein the plural 
and a plurality of vendors. 



communication system of claim 46 wherein the plural 
groups includes at least one vendor and a plurality of potential buyers. 

' 2^, The commercial transaction communication system of claim 46 wherein the plural 
groups includes a plurality of potential buyers and a plurality of vendors. 

The commercial transaction system of claim 46 further including an inventory 
control system. I 
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The commercial transaction feystem of claim 74 further including a notification 
prevention system when said inventory coptrol system indicates that the product or service is 
unavailable. 



The commercial transaction system of claim 46 wherein at least certain members 




of said plural groups are adapted to access 

1 

The commercial transactiqfn 



said system via an on-line computer service. 



The commercial transacti 
identification data is obtained for at least 
service. 




V 



communication system of claim 76 wherein the 
certain of said members from said on-line computer 



A commercial transaction communication system for selectively ©rfabling 
communications between members of plural groups, including at least one bjiyer and at least one 
vendor, at remote locations, the system being adapted for use with an on^e computer service, 
for accomplishing electronic communication, comprising: 

display terminals for each of said members of said^ural groups, said terminals 
being connected to effect communication, 

an interface for accessing said system, at le^t one buyer having an interface 
adapted for use with said on-line computer service as at least a portion'of said interface, 
a text system for providing text fronyat least said vendor to said buyer, said text 
including commercial transaction data, 

a storage memory for storing data on said members of said plural groups, 
including identification data and oemimercial transaction data including electronic data 
interchange (EDI) data relatinem) at least certain members, and 

a control system to selectively interchange commercial transaction data including 
electronic data interchan^ (EDI) data between said members of said plural groups, 
including at least said^uyer and a vendor, and to access said storage memory at least 
with respect to sai/electronic data interchange (EDI) data. 
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The commercial transaction conlmunication system of claim 79 wherein the 
dynamic video system includes a camera associ ited at least with said vendor. 

The commercial transaction coiymiunication system of claim 80 wherein the 
camera is adapted to image said vendor. 



lunication system of claim 78 further including 



The commercial transaction cor 
a dynamic motion video system for providing \jideo between said members of said plural groups, 
including at least the transmission of video frori at least one vendor to at least one said buyer. 



1 



The commercial transaction communication system of claim 79 wherein the 
dynamic video system includes a video storage system. 

The commercial transaction communication system of claim 79 wherein the 
dynamic video system provides stored video tjo at least said buyer from said video storage 
system. 

^ ji^. The commercial transaction communication system of claim 78 wherein the 
system further includes a printer. 




The commercial transaction communication system of claim 79 wherein the 
dynamic video system includes a freeze fran e capability. 

The commercial transaction c )mmunication system of claim 79 wherein the 
dynamic video system includes a high resolu 



dynamic video system includes real-time via 



ion video capability. 



^,§7^ The commercial transaction CDmmunication system of claim 79 wherein the 



o. 
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The commercial transaction communication system of claim 79 wherein the 
dynamic video system includes two-way video. 

-^i9? The commercial transactic n communication system of claim 87 wherein the real- 



time video is live person-to-person video 



communication. 




The commercial transaction communication system of claim 79 wherein the 
dynamic video system is non-real time vie eo. 



The commercial transactic 



system of claim 78 wherein the dynamic motion 



video system provides stored video to at jeast said buyer. 

The commercial transactifcn system of claim 78 further including an audio system 
for providing audio communication fronf said vendor to said buyer. 

96. The commercial transactipn communication system of claim 92 wherein the audio 
system provides voice. 



The commercial transaction communication system of claim 92 wherein the audio 
system provides real-time voice commijnication. 

§8^ The commercial transaqtion system of claim 78 wherein the commercial 
transaction data specifies at least an individual physical item which is a subject of the 
commercial transaction. 

The commercial transaction communication system of claim 78 wherein the 
commercial transaction data includes product identification data. 

The commercial transaction communication system of claim 78 wherein the 



commercial transaction data includes order data. 
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The commercial transaction communication system of claim 78 wherein the 
commercial transaction data includes purchase order data. 



^^9^ The commercial transaction cpmmunication system of claim 78 wherein the text 
data includes alphanumeric data. 



1=3 

in 



The commercial transaction system of claim 78 wherein said commercial 
transaction data includes electronic data interchange (EDI) data at both the buyer and seller 
location. 

J.OTT' The commercial transactioi system of claim 100 wherein the electronic data 



V3 

1:^ 



interchange (EDI) data includes electronic 



commercial transaction forms. 



The commercial transaction communication system of claim 78 further including 
\^^ "^\^an image storage system for storing images for provision to said buyer. 

The commercial transactio i communication system of claim 102 wherein the 
image storage includes still images. 

ym. The commercial transactio i communication system of claim 78 wherein the plural 



y 

lU 
H 

a 



;r and a plurality of vendors. 




groups includes at least one vendor and a 

H}6t The commercial transactic 
groups includes a plurality of potential bi yers and a plurality of vendors. 



groups includes at least one potential buy 

The commercial transactiojn communication system of claim 78 wherein the plural 

plurality of potential buyers. 



n communication system of claim 78 wherein the plural 
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J^. The commercial transaction system of claim 78 further including an inventory 
control system. 



The conunercial transaction s 



/ 



ol 




^stem of claim 107 further including a notification 
prevention system when said inventory contfcl system indicates that the product or service is 
unavailable. 

/ 

^he commercial transaction communication system of claim 78 wherein the 
identification data is obtained for at least cc rtain of said members from said on-line computer 

service. 

y 

V A commercial transaction communication control system for spiSctively enabhng 

communications between members of plural groups, including at least onfiJ^uyer and at least one 
vendor, at remote locations for accomplishing electronic communi^s^fon, the system being 
adapted for use with an on-line computer service, comprising* 

an interface system for actuation by said bj*5^r for interaction with said system, at 
least one buyer adapted for utilizing a publicyarn-line computer service as a portion of said 
interface system, 

a storage memory for storing/flata on said members of said plural groups, 
including identification data an^^ommercial transaction data relating to at least certain 
members, and 

an independent commercial transaction control system, physically distinct and 
remote from said buyer system and said vendor system, to selectively facilitate the 
transmission o&dommercial transaction data, as electronic interchange data (EDI) data, 
between s^ki members of said plural groups, including at least said buyer and said 
vendor 



II? 



The commercial transaction sj^§tem-T5fclaim 1 10 further including an audio 
system for provision of audioj9.seiTrpossibly interested buyer in combination with said high 
resolution still imaj 
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